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INSTRUCTIONS FOR DOWNLOADING AND INSTALLING 32-BIT CLIENT SOFTWARE

NOTE: Print this page for easier referencing.

32-bit Client Software

You must first download and install 32-bit Client Software to your computer before an electronic form (E-form) will 
operate properly. The software is free, and we'll help you download it.  Just follow the steps and diagrams below.

Downloading the Software

• You may leave your Web browser running, but close all other applications.  This includes e-mail.

• When you click the “Click here to download the E-Form software” link below, a gray box like the following 
will appear:

o Click “Save.”
o A “Save As” window like the following will appear next:



o In the “Save in:” box, click the drop-down arrow and select your System Drive.

o You may choose to save the client software in a folder (e.g., “Program Files”) but it’s important 
that you remember where the file is saved because you will need to locate it to complete 
installation.

Note: The client software must be saved to the computer’s hard drive, not to a network.

IMPORTANT NOTE: DO NOT CHANGE THE FILE NAME (32BitDEformInit7.exe).  Please leave 
the file name “as-is.”

o Click “Save.”

Installing the Software

• Right-click on the “Start” button.
• Left-click on “Explore.”
• A window like the one below will appear:



• In the left window, locate and select the System Drive where the client software was saved.

• In the right window, look for the client software file.  In the above example, it’s the last file.

o Double-click on the client software file (32BitDEformInit7.exe) to begin the installation process.



• A gray box like the one below will appear:

• Click “Run.”
• The Initialization Setup prompt will appear next:



o Click “Yes.”
o The following window then appears:



o Click “Finish.”

• The client software will begin installing.  The next window that appears will say “Welcome.”

o Click “Next.”

• The last window that appears will say “32 Bit Distributed E-forms Install Complete.”

o Click “Finish.”

Distributed E-Form Access Manager

This software feature is not being used by the Kentucky Transportation Cabinet.  The electronic forms 
available to the general public are not password protected.  Occasionally, users attempting to install the 
32-bit client software are prompted for password information.

If you receive prompts for the Distributed E-Form Access Manager, cancel the installation process, and
try again to install the software.  If you still receive an Access Manager prompt, download the client 
software again, and repeat the installation process.


